
PET FRIENDLY ROOM RULES AND AGREEMENT

To ensure the safety of both pets and guests, please agree to and comply with the following conditions and regulations during your stay at Somerset:

1. One dog under 10kg is allowed per room. Maximum of 2 dogs can stay per room with additional charge of KRW 55,000 that applies for a second dog.

2. At check-in, a deposit payment of KRW 300,000 per room is required. The deposit will be refunded upon check-out.

3. Only dogs above 3 months of age with vaccinations are allowed. Please provide a rabies vaccination certificate issued within 1 year.

4. The guests will be entirely responsible for any damage to other customers and employess, facilities and the property caused by their dogs.
    The hotel may request compensation for the damage based on its assessment. 

5.Please ensure proper disposal of dog waste and garbage in your room and throughout the resort.
   Pet supplies such as pet litter box is excluded from cleaning service.

6. Dogs are not allowed in the Tammora pool, Sauna, Jjimjilbang in Clubhouse and a restaurant – Seong Hwa Jeong). 
     Please refer to the map for dogs friendly area.

7. It is mendatory to use pet stroller or cage to move with your dogs in the buildings. The dogs have to be leashed with 1.2M long leash at
    designated area. 

8. If service agents are needed in the room (cleaning, engineering, etc.), dogs must be secured in a cage for safety reasons.

9. If a dog's behavior poses a danger to others or causes significant inconvenience to fellow guests, the hotel may restrict entrance, and 
      guests with their dogs may be asked to leave.

10. The hotel is not liable for sickness, disappearance, accidents, or the death of guests' dogs. In cases of dog-on-dog aggression, 
      resolution should be sought through mutual agreement among dog owners; the hotel cannot mediate such disputes.

11. Under the animal protection law, lawfully identified as fierce dog breeds and their mixed breeds (Tosa dogs, American Pit Bull Terriers,
      American Staffordshire Terriers, Staffordshire Bull Terriers, and Rottweilers) are not allowed.

12. Any violation of these terms and conditions may result in accommodation being denied.                                                          


